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HELP | PREFEREMCES Systam Admin log out

Starting Inpatient Referral Search
point

Payer selacted:
AmeriHealth
Administrators

Other request entry You must select Member
search to retrieve the
Patient’s ID.
1 Notification 09/15/2009 (mm/dd/y 3

Member search options

include: member’s last

name and date of birth or

date

Use the General information Member ID |
section to record the Enter or
member ID (click Member Search for ID
search to verify eligibility],

Submitting provider == well Submitting | ~| first name; Member family
as iagnostic information.
? ID (no alpha characters)
Ireatment | ~| and Date of birth or first
Is thi
pdesndulill I | name.

Primary | |
diagnosis

Enter

Diagnosis

code or Select

from Short list

Review Type: If you know the
clinical details of the case, select
Secondary | | . [T s .
diagnosis 2 the appropriate “clinical” review
optiona . - o
Secondary | l option. Otherwise select “Initial
diagnosis 3 non-clinical review.”

optional
Attending | ~ |
physician

Select

attending

physician

from the list Other Treatment type: Enter the
oremteror [ type of treatment. (i.e. Medical,
search for ID

Surgical, Diagnostic Procedure,

Review | 7 )

Tvpe Home Care, Durable Medical
h A

Crnstment | Equipment)

type

2 Services information Principal Service Add up to 5 procedure C(_)des
Procedure [ by entering the code, using

S the drop down list OR search

cade or Select

Enter or select the principal
procedure code, and any

additional secendary g S o S
procedures. Enter the e she Procedure search by descri 1on by Cllelng
servicing provider, the

number of requastad Servicing | 3 Procedure search.

units/visits as well as the provider =

start and =end dates for =ach

5 Select servicing
procedure.

provider frem the
list

Enter name of the

s S | [ Providersearch | outpatient facility or
Unit(s) ] physician office when a
Start date | I 4 [P procedure is performed.
End date | H l/| | (mm/ddfvyy)

Additional Comments
fields are used to
provide contact
information, clinical
information and
additional comments.
It is possible to “copy
and paste” in these
fields.

Additional Comments (optional)

IEXCHANGE Contact Information

Include: Name, Phone Number and ext.

IEXCHANGE Clinical Information

Include Clinical Information here

IEXCHANGE Additional Comments ;

Include other information here e ep to

MNext step Cancel

MEDecision is a trademark of MEDecision, Inc. The MEDecision logo and product names are also trademarks or registered trademarks of
MEDecision, Inc. Other product and brand names are trademarks of their respective owners.
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Other request prewview

BATIENT. SOHN Case status will be — Pended

Preview Page will display
Informational messages along with

= the expected status of the case.

If questionnaires are available, you
can click the link to provide
additional clinical information that
could change the expected status of
your case to Approved.

Click Submit to complete the
S| = request.

12 OB/R009 tmmizainn
[i===5sm

[ Fraere. sonn -~ Azzsas

[Froviders Cffice =1
No =]
=25 [Beck Pan 7225 =1

Diiagnosis search
I I If you would like to change any

I I of the information entered on
[Framre senn - AEsas o] > the previous screen, you can

edit information on the preview

[=sas __Providersearsh | screen and click Preview
e e e 2 changes to update your request.
e
2] Principal Service
Brocedure 57170 [Frvsical Therapy -87110 =1
Procedure search
[(Witaare, sonn - Azz3as =

Provider search

Additional Comments {optional }

IBXCHANGE Contact Informstion

T ———— =

=

IBXCHANGE Clinical Informstion

Ensex Clamical Informasion here. You can cus/copy =nd =

Encer Addiziecnal Information herzs.

i -]

eyt

MEDecision is a trademark of MEDecision, Inc. The MEDecision logo and product names are also trademarks or registered trademarks of
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Starting Inpatient Other Referral Search
point

Payar salsctad:
AmariHzalth
Administrators

BExtend Other

g='-'I: riendly wersion

Other request confirmation

Confirmation screen provides the

overall Case status.

Case ID — T093420004 NOTE: a status of “Authorized” in
Status—PendE-d this field does not mean all services
AN are approved if multiple services
Service Information have been entered.

Case Reference & — 003420004501001
Status — Pend Refer t(_) the Se_rwc_:e_ status to
determine the individual status of
each service requested.

End date

Sarvicing provider MCD 1D AL2345
Sanvicing provider name Kildare, Juhn
furchacs Rant

Dagnosis information
Frimary diagns’s

Treatment Information Status of each Requested Service is

Frovider's Office listed, as well.
1270872003

Inftial noaeciirical review

Fatient information

Mambar nams FATIENT. IOHN
O1334557-01
01011858

5

100001

J1234557
PATIENT, JOHN

Subscribar

Kildare, Johi
ALZIS
M35
Kildare, John

Ma

Notification of approval is not a determination of eligibility or a guarantee of payment. Please note that the patient must be enrolled on the date of service in order
to be eligible for benefits. Medical necessity authorization does not guarantee that the specific service(s) requested are covered under the terms of the health care
plan. Services covered by this notification that are later determined to be: (1) specifically excluded under the benefit plan, (2) in excess of any limitations in the
benefits, or (3) subject to any other terms excluding coverage will be denied even if they have been approved for medical necessity and the patient has received
the services. For coverage information and questions, please contact customer service at the number on the ID card.

MEDecision is a trademark of MEDecision, Inc. The MEDecision logo and product names are also trademarks or registered trademarks of
MEDecision, Inc. Other product and brand names are trademarks of their respective owners.

3 )
MEDecision



